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Internal Operations 

- Developed a system to measure the carbon footprint of our tour packages and day tours. 
- Updated all internal sustainability policies. 
- Created a dedicated office playroom to support staff members with young children. 
- Continued efforts to reduce plastic usage, save energy, and encourage remote work. 

 

Staff and Partners 

- Developed and launched guidelines and codes of practice for both staff and suppliers. 
- Rolled out the Supplier Sustainability Self-Assessment Questionnaire. 
- Conducted ongoing sustainability training and supported staff-driven initiatives. 

 

Products and Services 

- Introduced new travel packages to promote responsible travel and seasonality. 
- Continued promotion of eco-certified accommodations and authentic local experiences. 
- Strengthened partnerships with community-based tourism initiatives. 

 

Key Results 

- Continued reduction of internal office paper usage through digitalization. 
- Significant reduction in plastic bottle usage thanks to reusable alternatives. 
- Supplier engagement improved, with over 50% of main suppliers completing the Sustainability 
Self-Assessment Questionnaire. 
- New responsible travel options launched. 
- Staff well-being enhanced with the creation of an office playroom. 

 

Looking Ahead 

- Achieve full carbon footprint reporting and set reduction targets. 
- Expand sustainability training to all new suppliers and partners. 
- Further develop responsible tourism products focusing on low-impact, high-value 
experiences. 



 

 


